
DSHS Aging
and Adult Services

Other DSHS
Programs

Neighbors
and Friends

Families

People needing
long-term care

– Case Management
– Comprehensive

Assessment
– Service Planning
– Support to Caregivers
– Quality Assurance
– In-Home Services
– Residential Services
– Financial Eligibility for

Services
– Abuse and Neglect

Intervention
– Licenses and Monitors

Nursing Facilities,
Boarding Homes,
Adult Family Homes

Federal Government

Area Agencies
on Aging

– Love
– Caregiving
– Support

– Help with Activities
of Daily Living

– Personal Care
– Protection and Supervision

– SSI
– Medicaid
– Medicare
– Older Americans Act

Funds and Programs

Medical Assistance –
Mental Health Services –

Drug and Alcohol Services –
DDD Services and Advocacy –

Interpreter/Translation Services –

Contracted Services –
in the Community

–Case Management

– Companionship
– Protection from Harm
– Informal Caregiving

– Personal
Care

Home
Care
Agencies

– Nursing
Services

– Home Health
Aides

Home
Health
Agencies

–Housing Assistance
– Transportation
– Recreation
– Employment

City, County,
Community Programs

– Short-term Rehabilitation
– 24-hour Nursing Care

Nursing
Facilities

– Room and Board in
Home-like Setting

– Supervision
– Social Services
– Personal Care
– Nursing Care

Sometimes Provided

Adult
Family
Homes

– Room and
Board

– Supervision
– Personal Care
– Social Services
– Nursing Care

Sometimes
Provided

Boarding
Homes

– Advocacy
– Protection
– Complaint

Investigation
and Resolution

Long-Term
Care
Ombudsman

Legislature & Other
Agencies

Licensing/Certification –
Statutory Direction –

Budget Appropriation –
Oversight –

Paid
Caregivers

– Advocacy
– Access
– Support
– Skills Training

Independent Living
Centers/IL Consultants
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The DSHS Aging and Adult Services has
many partners in serving the growing demand
for long-term care.


